
Akuvox is a pioneer of smart intercoms. Encompassing artificial intelligence, SIP, Android, 
cloud and security for intelligent building access and home control.

As well as the core lines shown, we distribute and have access to the entire range of Akuvox products. 
If you can’t see what you are looking for here, please contact us so we can assist you in finding the best 
solution for your access control requirements.

SMART VIDEO IP SYSTEMS
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AKUVOX VIDEO IP SYSTEMS
We are featuring the R20KS and the E18C, 2 of Akuvox’s cutting-edge callpoints,  these 
intercoms are hard-wired IP and can be paired with the C315 indoor video monitor. The 
E18C callpoint also supports 4G LTE communication with an optional 4G LTE module.



deasystem.net

E18C - 4G TOUCHLESS CALLPOINT
This 7” face recognition door phone features touchless access, 
wireless 2-way audio and video communication, hassle-free
management and more.

Featuring 7 unlocking methods: Face recognition, NFC, Mobile 
App, QR Code, Bluetooth, Card and PIN code.

Supporting 3 relay inputs and 2 relay outputs with the ability to 
store up to 20,000 faces and 50,000 events onto a TF card.

Save installation time on old buildings with outdated wiring.
All you need for installation is a power supply.

R20KS - COMPACT SIP CALLPOINT
It’s elegant design is ideal for environments with limited space. 
An IP65 rating protects it against rain, sleet or snow. Plus, the 
units intelligent temperature coping mechanisms mean it’s able to 
work in a wide range of temperatures from -30°C to 65°C.

Featuring 2-way audio with voice activation detection and echo 
cancellation. The permanently operational camera has automatic 
high-intensity infrared LEDs for picture lighting during dark hours 
with an internal light sensor.

Featuring 4 door-unlocking methods to suit individual needs: PIN 
codes, IC/ID cards, NFC, Remote DTMF. Supports 2 inputs and 
2 output relays (2A). Capable of remote entry over the internet.
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R29C - SIP VIDEO CALLPOINT
The world’s first facial recognition Android door phone. Featuring 
a 7” touchscreen display with 2 way audio and visual monitoring 
and communication.

No cards or keypad codes are required, your face is your identity 
as this unit performs an AI-powered offline facial recognition for 
door access. This device is also fitted with a RF card reader.

This supports 3 input and output relays. This hard-wired IP video 
callpoint also supports 4G LTE communication with an optional 
4G LTE module (R29C-L).

C315W - INDOOR MONITOR
A powerful and compact 7” multifunctional Android 
indoor video intercom system with 2-way crystal clear 
audio communication via SIP 2.0 protocol.

This thin profile 7” ultra-clear touchscreen display 
comes with a wide range of customisable features.

The unit is powered by PoE or 12V DC connector with 
use on Wi-Fi or ethernet and supports 8 channel
inputs and 1 embedded relay.

Available in a silvery grey edged bevel with a black 
fascia or a white edged bevel and fascia.
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The SmartPlus App allows residents to see and talk to visitors, open doors and gates, 
monitor building entrances and issue virtual keys from their smartphones. Simplify 
property access management for property managers and owners by pairing this app 
with an Akuvox system.

PREVIEW MODE

Instantly see who is at the 
entrance before answering 
the call

VIRTUAL KEYS

Issue time-limited QR code 
keys and guest PINs, and 
share them with guests

VIDEO CALL

See and talk to visitors with 
live video before buzzing 
them in remotely

NOTIFICATIONS

Receive instant push notifi-
cations of incoming calls on 
your smartphone

RELEASE LOGS

Real-time access to date-
and time-stamped photos 
of all your door/gate release 
events

UNLOCKING

Open doors/gates by using 
the “Open Door” button on 
the app or via Bluetooth 
through a phone call

SmartPlus App
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ADDITIONAL ACCESSORIES

MONITOR DESK STAND 
The ITC7 Desk Stand for the C315 is a steel desktop 
stand, finished in black.

This stand is a simple and effective way to position the 
C315 on any horizontal surface, such as a desk or table.

The desk stand is simply pushed into place at the back 
of the intercom unit, which is secured with lugs, and it 
remains securely in place.

RAIN HOOD HOUSING
Rain hood housing for the Akuvox Intercom range.

This housing is designed for wall mounting or stand-alone 
gooseneck pole mounts and provides additional weather 
protection as well as glare reduction for the intercom’s
camera in bright sunlight.


